Dear ETI,

| would like to sincerely compliment you and your crew for the fantastic job you have
done in retrofitting my house for a FULL Crestron House System!

The job has been performed by real professionals and the thing | appreciate the most is
the flexibility and the patience of your technicians in always explaining to me all the
endless possibilities for each and every implementation and also to go back and change
them afterwards when | keep on changing my mind on those same things!

ETI has been there whenever | needed them and this is what you really need when you
want this FULL HOUSE CRESTRON system to seamlessly match with the home owner
wildest desires.

So once again thanks for the great job accomplished.

A. Bruni

Branch Manager - Atlanta
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